
 
MEMORANDUM OF UNDERSTANDING 

 
This Memorandum of Understanding has been executed on __1st_______ day of _Jan__, 
2020_  between Stock Holding Corporation of India Limited, a company incorporated 
under the Companies Act, 1956 and having its Registered Office at 301, Centre Point, 
Dr. B. Ambedkar Road, Parel, Mumbai - 400012 (hereinafter referred to as 
‘StockHolding’, which expression shall, wherever the context permits, mean and 
include its successors and assigns) of the ONE PART and ___xyz ltd______________, a 
____public limited__________ company having its registered office at 
_______address________________________________________________________________
_________ 
 
_____ (hereinafter referred to as ‘Corporate’, which expression shall, wherever the 
context permits, mean and include its successors and assigns) of the OTHER PART for 
providing National Pension System (hereinafter referred to as NPS) to the employees of 
__xyz ltd___________________________________ as per the Corporate Sector Model 
provided by Pension Fund Regulatory and Development Authority (hereinafter 
referred to as PFRDA) 
 
Preamble 

 
1. Whereas, PFRDA has been established by the Government of India on 10th 

October 2003, to promote old age income security by establishing, developing 
and regulating pension funds, to protect the interest of the beneficiaries to 
schemes of pension funds and for matters connected therewith or incidental 
thereto. 

2. PFRDA has made NPS available to all citizens of India, except Government 
employees covered under NPS, with effect from 1st May 2009, on a voluntary 
basis. 

3. PFRDA has launched a separate model to provide NPS to the employees of 
corporate entities, including Public Sector Units. 

4. StockHolding, being registered as Point of Presence (POP) for NPS, has been 
appointed by The ____xyz ltd_____________________ to provide NPS services to 
its employees. 

And whereas, _________xyz ltd_________________________________________ is a  

 

___public limited _______________ registered with _________registrar of 

companies______________________ and has registered itself with Central Record Keeping 

Agency for starting NPS for its employees under the Corporate Model. 



 

And whereas, in order to start the NPS under the corporate model, StockHolding is entering 

into this MOU with ______xyz ltd____________________ 

 

Definitions:- 

(a)“CRA” shall mean Central Record Keeping Agency. 

(b)“POP-SP” means the branch of POP which shall provide services relating to NPS 
on behalf of the POP. 

(c)“Initial Subscriber Registration fee” means the fee received by the POP from the 
NPS subscriber for opening of the account and application processing. 

(d)“Operating Guidelines”: The checks that POP shall exercise while receiving 
applications from NPS subscribers, accepting and remitting contributions and 
performing such other tasks as PFRDA may require from time to time. 

(e)“PRAN” means Permanent Retirement Account Number allotted under NPS as a 
unique identification number to each subscriber. 

(f)“Subscriber” shall mean subscriber to NPS who is an employee of ________xyz 
ltd______________________________. 

(g)’” TB” means Trustee Bank 

 
Scope of MOU 

 

This MOU  between StockHolding and sets out below, the general and broad based intentions 

of both the parties for providing NPS and related services to the employees of ___xyz 

ltd________________________. 

 
Functions and Obligations of _____xyz ltd_______________________. 
 

The ______xyz ltd________________________________shall: 

 

1. Provide StockHolding the duly filled Subscriber Registration form for every 
eligible employee of _______xyz ltd__________________________ with 
corresponding Proof of Identity, Proof of Address and Proof of Date of Birth. 

2. Forward the Permanent Retirement Account Number (hereinafter referred to as 
PRAN) and the kit received from CRA, to the respective employees. 

3. Provide the first and subsequent contribution data in the file format as 
prescribed by StockHolding. 



4. Provide the first and subsequent contribution funds either by cheque/ demand 
draft/ electronic transfer to the designated bank account of StockHolding. 

5. Provide the following service requests in original in the form as  prescribed by 
CRA  

•Change in Personal details, Address details, Bank details, Nomination 
details of the employee 

•Reissue of I-pin, T-pin 

•Reissue of PRAN card. 

Functions and Obligations of StockHolding 
 
StockHolding shall: 

1. Issue to ____xyz ltd_______________________________, a single, 17 digit receipt 
number, for all the forms received by POP-Service Provider (hereinafter referred 
to as POP-SP) from ___________xyz ltd________________________ and forward 
the forms to the designated CRA-FC.  

2. Email the PRAN numbers generated to the registered email- id of employer of 
________xyz ltd____________________________. 

3. Provide a consolidated 17 digit receipt number, on receipt of first/ subsequent 
contribution data from ___xyz ltd_______________________. The receipt will 
contain the total POP service charges and the service tax that will be deducted 
from the contribution amount and the net amount that will be transferred to the 
Trustee Bank (TB) for onward investment to the subscriber's account. 

4. Provide the first and subsequent contribution data to CRA. 

5. Transfer the funds, received from _____xyz ltd_______________________ to the 
designated account of the Trustee Bank on T+1 day, T being the day on which 
credit is received in bank account of StockHolding.  

6. Process the service request received in the format prescribed by CRA and 
provide a 17 digit receipt number for the same. The same will then be forwarded 
to CRA. 

7. Comply with Operating Guidelines, Standard Operating Procedures and such 
other directions as may be issued by PFRDA from time to time to carry out its 
functions as POP 

 



 

Service Charges 

StockHolding shall be entitled to receive / deduct the following service charges which 
are as prescribed by PFRDA and are subject to changes by PFRDA from time to time. 
StockHolding shall issue receipt to the subscriber as per the format prescribed by 
PFRDA. 

•Rs. 200/- as initial registration fee per subscriber 

•Any initial or subsequent contribution transaction involving contribution 
upload - 0.25% of the amount subscribed by the NPS subscriber , subject to 
Min. Rs.20/- & Maximum of Rs. 25,000/- 

•Rs.20/- for any other subscriber service requests received from employees of 
the corporate. 

(The same is subject to changes by PFRDA) 

•The POP-SP charges would be payable as under (Tick whichever is 
applicable) :-  

a) *To be deducted from the contribution of the Corporate  

b) *To be deducted from the contribution of the Employee  

(In case of (a) or (b) above, the funds transferred will be after deducting 
the POP service charges and service tax) 

*(In case of non-contribution from employer/ employee at any point of 
time, the charges shall be deducted from the employee’s/ employer’s 
contribution, as the case may be) 

Miscellaneous:- 

1.  Any provision of this MOU may be amended if and only if, such amendment 
is evidenced by a written instrument signed by duly authorised 
representatives of both parties.  

2.  This MOU will be valid only till such time as StockHolding 's registration as 
the POP with PFRDA is in force. Either party has the right to terminate this 
Memorandum upon giving sixty (60) days written notice to the other party at 
any time. On expiry or termination of this Agreement, StockHolding shall 
transfer data/records/documents/monies (not cleared funds and cleared 
funds not being transferred to TB) of its subscribers to any other PoP as may 
be appointed by ____xyz ltd_______________________. 



3. Each Party’s total liability of whatever nature, to the other for any or all losses 
arising from or in any way in connection with this Memorandum shall not 
under any circumstances exceed an amount equivalent to the loss suffered by 
the other party. In no event shall either Party be liable to the other for any 
consequential or indirect losses, including goodwill, business opportunity, 
loss of revenue. Nothing in this Clause will be construed as in any way 
reducing or affecting a general duty to mitigate loss suffered by a Party. 

4.  In the course of performing the functions and obligations under this 
Memorandum, either party shall maintain strict secrecy, confidentiality and 
privacy in respect of the confidential records and information that shall come 
to it’s possession or knowledge except as required by any Statutory bodies or 
by due process of law. Information that is in the public domain shall not be 
considered as confidential information under this Memorandum. 

5. It is agreed that the performance of the respective functions and obligations 
under this Memorandum shall be subject to Force Majeure i.e. any event 
which is unforeseeable and beyond the control of the affected party and 
materially affects its capacity to perform under this Memorandum.  

6. Any differences or disputes in connection with the services provided under 
this Memorandum shall be resolved through negotiations between the 
parties. 

7. In the event of a complaint from any subscriber, either party, to the extent 
concerning it, shall co-operate with the other in redressing such complaint in 
accordance with applicable Regulatory guidelines. 

 

8.  This Memorandum shall be governed by Indian law and the courts of 
Mumbai in India shall have exclusive jurisdiction to settle any disputes 
arising out of or in connection with this Memorandum.  

 

IN WITNESS WHEREOF, the undersigned have executed this MOU, in duplicate, as of the 

date set forth above. 

 

SIGNED for and on behalf of    SIGNED for and on behalf of 

.            Stock Holding Corporation of India 

Limited. 

 

Witness:       Witness: 

 

 



 

 


